NEWS RELEASE For Regional Distribution

IOWA.
) DEVELOPMENT
For Immediate Release Contacts: Kerry Koonce
Date: February 6, 2009 Telephone: (515) 281-9646

Regional Contact: Wendy Mihm-Herold
Telephone: (866) 520-8986 extension 111

Dubuque Workforce Development Center To Be Closed February 16, 2009

Dubuque, la. — The lowa Workforce Development Center in Dubuque, lowa will be closed on
Monday, February 16, 2009 for staff training and will re-open on Tuesday, February 17, 2009.
Our regular business hours are Monday — Friday, 8:00 am — 4:30 pm at our NEW One- Stop
location — 680 Main Street — Second Floor in the NICC Town Clock Center for Professional
Development building.

We encourage you to use our online services at our web site: www.iowaworkforce.org.
Through this web site, job seekers can search job listings, file for initial unemployment as well
as ongoing weekly claims, and register for our job matching system. Area businesses can post
jobs on-line, access other business resources including information on the Career Readiness
Certificate program and labor market information on this website. Businesses can also contact
Peggy Murray, Business Marketing Specialist at (563) 556-5800 ext.130 for more information
on all of our business services.

We apologize for any inconvenience this closing may cause and look forward to serving your
workforce needs.
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